
Togo’s Pastrami Guarantee 
REDEMPTION FORM 

 
Purchase a Togo’s #9 Hot Pastrami Sandwich and a Hot Pastrami Sandwich from a competitor between 1/14/11 and 
12/31/12. If you do not feel Togo’s high quality, freshly sliced Hot Pastrami Sandwich is better than the other guys 
Pastrami Sandwich, you may send a completed redemption form found at www.togos.com/pastrami guarantee and 
mail it along with: 

A) The original Togo’s store-identified cash register receipt (copies not accepted) showing purchase of a 
#9 Hot Pastrami Sandwich between 1/14/11 and 12/31/12 and,  
B) The original Competitor’s store-identified cash register receipt (copies not accepted) showing 
purchase of a Hot Pastrami Sandwich between 1/14/11 and 12/31/12 and,  
C) Your name, address and a brief description of why you did not like the product. 

To: Togo’s Pastrami Guarantee 
1 8 N. San Pedro Street 
San Jose, CA 95110 
 
Your submission must be postmarked by 1/15/13 and received no later than 2/20/13 to be eligible. Properly 
submitted and eligible claim entries will receive a check in the amount of the purchase price of a Regular #9 Hot 
Pastrami Sandwich from the original Togo’s receipt submitted (tax not included). Large and Family size purchases will 
receive the suggested retail price of the Regular #9 Hot Pastrami Sandwich. The suggested retail price for a Regular #9 
Hot Pastrami Sandwich is $5.79 (tax not included). 
 
Name (Please print):______________________________________________________ 
Address: _______________________________________________________________ 
City:_________________________________State:________________Zip:__________ 
Email: _________________________________________________________________ 
Please provide a brief description of why you weren’t completely satisfied with the product: 
________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________ 
Please tell us how you heard about “The Pastrami Guarantee”, circle the one that best applies: 
In-Store 
Radio Advertising 
Print Advertising 
Social Media- Facebook, Twitter, etc. 
Website 
 
Terms and Conditions and Eligibility Requirements: Limit one redemption request per family, household or address and valid only for the 
person who purchased the Pastrami sandwiches. Requests from clubs, groups and organizations will not be honored. Completed original 
redemption form, original Togo’s store-identified cash register receipt, original Competitors store-identified cash register receipt, and your 
name, address and description must be included as part of your redemption request. US Mail Fraud Statutes prohibit acts to obtain money or 
property by means of false pretense. This includes use of names or addresses (18 U.S.C. 1341 and 1342). Void where taxed, prohibited or 
restricted by law. Allow 6 to 8 weeks for mailing of check. 
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